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PART 1: MEMBER PROTECTION POLICY

1. INTRODUCTION

@)

(b)

(©)

This Policy is made and implemented by Golf Australia (GA) under rule 29 of the GA
Constitution. It is recommended that everyone involved in Golf (however described)
(see Rule 3) adopt and apply this Policy in and to their own particular context.

GA including its State Associations (Original Members) and Clubs (collectively
referred to in this document as Golf Entities), is committed to the health, safety and
wellbeing of all its members and is dedicated to providing a safe environment for
those patrticipating in Golf. GA wants Golf to be fun, enjoyable and safe for all.

As part of the Golf community, each individual makes a commitment to actively
encourage behaviours that promote a supportive and nurturing environment and
contribute to GA’s mission of working in a commercial and inclusive manner with
government, business, and community, to ensure the value of golf is understood and
supported in all policy and business decisions.

2. POLICY RATIONALE

@)

(b)

(©)

(d)

(e)

This Policy aims to assist GA to uphold its core values and create a safe, fair and
inclusive environment for everyone associated with Golf. It sets out Golf’'s
commitment to ensure that every person involved in Golf is treated with respect and
dignity and protected from Discrimination, Harassment and Abuse. It also seeks to
ensure that everyone involved in Golf is aware of their legal and ethical rights and
responsibilities, as well as the standards of behaviour expected of them. All Golf
Entities are committed to the health, safety and general wellbeing of everyone
involved in Golf. That is the rationale for this Policy.

This Policy does NOT apply to infractions against the rules of Golf or the actual
conduct of Golf events. These are governed by the GA Code of Conduct and
Disciplinary Procedure. See at: www.golf.org.au/playingcodes

This Policy consists of the following parts:

® Part 1 — Member Protection Policy

(ii) Part 2 — Child Protection Commitment Statement (Statement)
(iir) Part 3 — Codes of Conduct

(iv) Part 4 — Complaints Procedures

Although a GA Paolicy, all Golf Entities should promote, implement and monitor this
Policy to the fullest extent possible and with the assistance of their respective
Members. All Golf Entities should recognise that the responsibility for safeguarding
Members including Children or Young People (Children) in Golf lies with all those
involved in Golf and is not the sole responsibility of any one person at Club, state or
national level.

This Policy has been endorsed by GA’s board of directors (Board) on 4 December
2018, and is effective immediately. It has been incorporated into GA’s By-Laws in
accordance with clause 29 of GA’s Constitution. The Policy starts on the date it is
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adopted by the Board and will operate until replaced. Copies of the current Policy and
its attachments are available on the GA website at www.golf.org.au/policies

3. WHO SHOULD OBSERVE THIS POLICY?

@)

(b)

All persons involved in Golf including but not only:

0] persons appointed or elected to boards, committees and sub-committees

(ii) volunteers

(iii) support personnel including but not only coaches and officials

(iv) all Members, including State Associations, District Golf, Golf Clubs (whether
members of a State Association or District or not), individual members, life
members and members of Members

(v) all employees of all Golf Entities

(vi) any other person involved in Golf including but not limited to participants,
parents, guardians, spectators, sponsors and licensees and other contracted

parties to the full extent possible; and

should observe this Policy whether such persons’ involvement in Golf is at or through
private clubs or public facilities (to the fullest extent possible.)

This Policy will continue to apply to a person, even after they have stopped their
association or employment (subject to this Policy’s terms) with a Golf Entity, if
disciplinary action against that person has commenced.

4. COMMITMENT

@)

(b)

(©)

All Golf Entities will strive to:
(1) provide a safe environment for everyone involved in Golf
(ii) take an inclusive approach in its activities

(iii) ensure the safety and wellbeing of Members and particularly Children and
Young People (Children) in Golf.

In delivering on this commitment to the health, safety and wellbeing of all, each Golf
Entity takes seriously its positive obligation to educate and inform everyone involved
in Golf of each person’s responsibilities to:

0] protect each other, and particularly Children, from all Abuse and Child Abuse
including Grooming

(ii) create and maintain a Member and child-safe culture and a culture of inclusion
and safety that is understood, endorsed and put into action by all.

Subiject to their respective legislative, rules and human resources (employment)
frameworks, all Golf Entities should:

0] seek to adopt, implement and comply with this Policy
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(i) seek to ensure that the constitution, by-laws or other rules and policies include
the necessary clauses for this Policy to be enforceable

(i) publish, distribute and promote this Policy and the consequences of breaches
(iv) promote and model appropriate standards of behaviour at all times

(V) implement a complaint management system that includes appropriate policies
and procedures, clear lines of responsibility, and appropriate delegations

(vi) deal with any breaches or Formal complaints made under this Policy in a
sensitive, fair, timely and confidential manner

(vii)  apply this Policy consistently
(viii)  recognise and enforce any penalty imposed under this Policy

(ix) ensure that a copy of this Policy is available or accessible to the persons and
associations to whom this Policy applies

x) use appropriately trained people to receive and manage complaints and
allegations

(xi) monitor and review this Policy regularly.
(d) Individuals bound by this Policy must:

® make themselves aware of the contents of this Policy and adopt the practices
and behaviour when carrying out their roles

(ii) comply with all relevant provisions of the Policy, including any codes of
conduct and the steps for making a complaint or reporting possible child
abuse set out in this Policy

(iii) consent to the screening requirements set out in this policy, and any
state/territory Working with Children Checks (WWCC) if the person holds or
applies for a role that involves regular unsupervised contact with a child or
young person under the age of 18 or where otherwise required by law

(iv) place the safety and welfare of Children above other considerations

(V) report any abuse or neglect of Children which they become aware of to our
management and/or to external authorities responsible for child protection or
to police, regardless of whether that abuse is being perpetrated by personnel
within Golf, or by those outside Golf including those from the child’s family,
extended family, their family’s extended network or strangers

(vi) be accountable for their behaviour

(vii)  comply with any decisions and/or disciplinary measures imposed under this
Policy.
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BREACHES OF POLICY

All Golf Entities and everyone in the Golf community should comply with this Policy. Failure
to comply with this Policy may be considered a breach and result in disciplinary action in
accordance with this Policy and/or other GA By-Laws. It is a breach of this Policy for any
person or organisation bound by this policy to do anything contrary to this Policy, including
but not limited to:

@)
(b)

(©)

(d)
(e)
()

()]

(h)

(i)
)

(k)

breaching the codes of conduct

bringing Golf and GA into disrepute, or acting in a manner likely to bring Golf and GA
into disrepute

failing to follow GA policies (including this Policy) and procedures for the protection,
safety and well-being of Children

discriminating against, harassing or bullying (including cyber-bullying) any person
victimising another person for making or supporting a complaint

engaging in an inappropriate intimate relationship with a person they supervise, or
have influence, authority or power over

verbally or physically assaulting another person, intimidating another person or
creating a hostile environment within Golf

disclosing to any unauthorised person or organisation any information that is of a
private, confidential or privileged nature

making a complaint that they know to be untrue, vexatious, malicious or improper

failing to comply with a penalty imposed after a finding that the individual or
organisation has breached this Policy

failing to comply with a direction given to the individual or organisation as part of a
disciplinary process.

MEMBER PROTECTION POLICY REVIEW COMMITTEE

GA will appoint a Member Protection Policy Review Committee to oversee the
implementation, operation and review of this Policy. The terms of reference and composition
of the Committee will be as determined by the GA Board from time to time.
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PART 2: CHILD PROTECTION COMMITMENT STATEMENT (STATEMENT)

An integral part of this Policy is the Statement. The Statement consists of a set of principles and
procedural benchmarks in relation to the protection of Children that all Golf Entities should have in
place for everyone involved in Golf.

7. WHAT IS GOLF’S COMMITMENT TO PROTECTING CHILDREN OR YOUNG PEOPLE?

7.1

All Golf Entities:

@)

(b)
(©)

(d)

(e)
()

()]
(h)

(i)

)

7.2

are committed to the safety and wellbeing of Members and all Children who access
any Golf facilities, activities, programs, events or services

are committed to providing Children with positive and nurturing experiences

will use their best endeavours to support families and communities to promote
Children’s healthy development and wellbeing

will strive to ensure that Children are protected and not exploited, abused or harmed
during their involvement with any Golf activities, programs, events or services

will listen to Children and address any concerns that they raise

may ask for consent from Children, Young People and their parents/carers before
seeking out or providing information about them to any other individuals or
organisation. Golf Entities may not, however, ask for consent to disclose information
to police, regulatory authorities or relevant statutory child protection agencies if they
have concerns about the safety and wellbeing of a specific Child

are committed to supporting parents and carers to protect their Children

are committed to communicating honestly and openly with parents and carers about
the wellbeing and safety of their Children

will promote and distribute information about this Statement to Children and
parents/carers as part of an introduction to Golf facilities, activities, services and
programs

aim to be transparent in decision-making with parents and carers as long as doing so
does not compromise the safety of Children or breach any confidentiality obligations.

All Golf Entities:

@)

(b)

are committed to complying with relevant standards in the recruitment, screening and
employment of any Authorised Person

will work to create an environment in which Children are safe and feel safe in any Golf
programs, activities or events

Member Protection Policy 4 December 2018 7



(©)

@)

(b)

will strive to ensure that Authorised Person(s) do not harm, abuse or exploit Children
who are involved with Golf activities, programs or services.

HOW DOES THE STATEMENT APPLY TO AUTHORISED PERSONS?

All Authorised Person(s) must:

(i)
(ii)

(iii)

adhere to the Statement

follow and adhere to the complaints procedures with respect to any breaches
of this Policy.

complete and sign Attachment 1 - Member Protection Declaration

In addition, all Golf Entities will endeavour to become and remain compliant at all
times with the standards of the Safeguarding Children.

9. WHAT ARE THE REQUIREMENTS OF AND COMMITMENT TO AUTHORISED PERSONS
IN RELATION TO PROTECTING CHILDREN OR YOUNG PEOPLE?

For Authorised Person(s), Golf Entities will:

9.1
@)
(b)
(©)
(d)
(e)
9.2
@)

provide the necessary support to enable them to fulfil their roles

put in place an appropriate structure that supports and develops them, as applicable,
in their roles

provide appropriate guidance and development

ensure that there is access to a Senior Person to make decisions in relation to any
action required to protect Children from Child Abuse

work to ensure that there are safeguards in place to protect Children.

Authorised Person(s) are expected to:

(i)

(ii)

understand the rights of Children and in particular that all children are safe
from the trauma of abuse, violence and neglect, as appropriate to their role

A working knowledge of Children’s rights should inform decisions about how to
behave with and act on behalf of Children. It enables recognition of when
Children’s needs and entitlements are compromised and when they require
support

respect the cultural and religious practices of families who access Golf
facilities, services, programs or events

While the importance of culture and religion in the lives of Children and
families is recognised, the right of Children to protection from Harm should
take precedence over any cultural or religious belief.

Member Protection Policy 4 December 2018 8
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(iii) understand and appropriately respond to the special needs of Children with
developmental delays or disabilities including working alongside primary
carers of such Children. This includes:

(A) acting in ways that communicate effectively with and are
supportive of Children with developmental delays or disabilities

(B) recognising the additional vulnerability to exploitation and Harm
that Children with developmental delays or disabilities experience.

(iv) be respectful of Children by:

(A) facilitating opportunities for Children to provide their views and
feedback

(B) treating Children as individuals and respecting their unique abilities
and vulnerabilities

(© expressing attitudes and engaging in behaviour that respect and
support Children.

V) appropriately act on any concerns raised by Children and/or their
parents/carers

Any Formal complaints or allegations made to or against any Authorised
Person(s) will be fully considered and investigated. Any alleged crimes against
Children or other family members will be reported to the police in accordance
with the policies and procedures of the relevant Golf Entity. Authorised
Person(s) are expected to follow the Formal complaints procedure in response
to concerns raised by Children and/or their parents.

(vi) strive to understand the definitions, indicators and impact of Child Abuse,
including Grooming

Experiences of Child Abuse and Family Violence are significant sources of
trauma for Children and intensify the risk of Children developing a range of
emotional, psychological, social and behavioural problems. Through relevant
safeguarding children training, Authorised Person(s) are expected to be able
to define Child Abuse, be aware of its indicators and understand its
consequences.

(b) Authorised Person(s) should, wherever possible:

0] identify and prevent Child Abuse from occurring

(ii) take action to protect Children from further Child Abuse

(iii) know and follow regulations relating to the care of Children
Rules and regulations governing safeguarding Children engaged in Golf
facilities, services, events, programs and activities may vary across Australian
jurisdictions. All Golf Entities will endeavour to become and remain compliant
at all times with the standards of safeguarding children required and/or

promoted by the child protection agency in their State or Territory Authorised
Person(s) should know and follow (and have access to) laws and regulations

Member Protection Policy 4 December 2018 9



in place in the jurisdiction in which they operate. All reasonable steps should
be taken to ensure that such regulations are followed by all Authorised
Person(s) in the relevant jurisdiction(s).

(iv) know and follow the relevant law(s) in relation to reporting Child Abuse and
Grooming

(v) cooperate with police and/or other formal investigations to the best of their
ability to safeguard Children

(vi) always follow any Codes of Conduct implemented by Golf Entities that set out
the rules for behaviour acting with each other and around Children

(vii)  Where possible, Authorised Person(s) should be asked to personally accept
and/or endorse such Codes of Conduct to formalise their acknowledgment of
and adherence to their content

(viii)  not harm or exploit Children who access Golf services, activities programs or
events, nor contravene any laws or regulations regarding the safety and
wellbeing of Children.

(©) It is a serious breach of the Statement and possibly the law, if any Authorised
Person(s) — whether participating in a program, event, service or activity, or working
in a paid or volunteer capacity — Harm or exploit Children who are involved in any
Golf activities, services, events or programs. Breaches of this include, but are not
limited to, any Authorised Person(s) who:

(1) sexually assault Children

(i) physically assault Children

(iii) verbally abuse, denigrate or bully Children

(iv) sexually harass Children

(v) engage in grooming behaviour of Children

(vi) take, reproduce and/or distribute photos of Children without their consent or
the consent of their guardians

(vii)  publish any material containing images of Children
(viii)  access, download, store or distribute any form of Child pornography

(ix) fail to support Children and their families as directed by Senior Persons in the
event that a Children is, or is suspected of, being abused, bullied or exploited.

(d) The impact of Child Abuse on Children is traumatic. Formal debriefing and/or
counselling will be made available and/or provided to Children and their families who
have experienced Child Abuse and any other Children and family in the community
who may indirectly be affected by the incident(s).

(e) The listed expectations are requirements of this Statement and should be included
(preferably directly but may be incorporated by reference) in the policies, Codes of
Conduct and operational procedures developed and implemented by all Golf Entities.
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10. WHAT SUPPORT WILL BE PROVIDED TO AUTHORISED PERSONS?

@)

(b)

All relevant Authorised Person(s) should:

(i)

(ii)

(iii)

(iv)

v)

receive training to keep Children safe from Child Abuse. All Golf Entities will
aim to provide training opportunities regularly and as appropriate to the
various roles of Authorised Person(s)

be clear about what is expected of them regarding the welfare and safety of
Children through clarifying applicable procedures at regular opportunities and,
where possible, encouraging standing agenda items at regular forums to
discuss best practice procedures

be aware of the appropriate recruitment, screening and employment practice
in relation to individuals with specific roles in working, coaching or volunteering
with Children and families

As applicable, and subject to particular state or territory statutory
requirements, and any particular Golf Entity rules or human resources
management requirements and practices, Authorised Person(s) will be
informed during their recruitment that their appointment will be subject to
clearance under the Working With Children Check (WWCC) system and/or a
national criminal record history check. It is a serious breach of this Policy if an
individual who has convictions that would make him/her ineligible to be
granted a WWCC (or equivalent) clearance is permitted to work or volunteer
with Children who access Golf facilities, services, programs, events or
activities. It is also a serious breach if an individual continues in his/her role
with a Golf Entity if he/she has been charged with or convicted of a crime that
would make him/her ineligible to be granted a WWCC (or equivalent)
clearance.

receive guidance and supervision in relation to their role with Children and
families.

To assist with some of the complexity and challenges of working with Children and
their families, regular guidance should be provided for all relevant Authorised
Person(s) in relation to their specific roles with Children and families (for example, the
circulation and notification of changes to legislation involving the safety and welfare of
Children).

(i)

(ii)

make joint decisions with Senior Persons about initiating action to protect
Children from Child Abuse

receive appropriate and timely debriefing and/or counselling opportunities if
required following stressful or challenging situations involving Children and/or
their families. This should be conducted at State and/or Club level.

11. WHO IS RESPONSIBLE FOR IMPLEMENTING THE STATEMENT?

The role of each Golf Entity in relation to the Statement is summarised below.

Role/responsibility

GA

e Promote the Statement and its expectations.
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Role/responsibility

e Support policy review annually or at such times as are governed by
legislation, regulations, Australian Sports Commission (ASC)
directions or organisational learnings that promote a change to the
Statement and relevant policy or procedural guidelines.

e Strive to ensure that adequate resources are allocated to allow for
the development of the Statement, and all relevant policy and
procedure creation and review, inclusive of effective implementation.

e Develop opportunities for regular discussion at all levels to support a
culture of openness and continued improvement and accountability
to Child protection and member welfare.

e Advocate and promote Child rights, empowering and engaging
Children in support of the Statement and its expectations.

e Strive to ensure that all Authorised Person(s) understand their
obligations in accordance with the Statement and any relevant policy
and procedural documentation.

e Strive to ensure that the Statement is implemented and adhered to
among Clubs and their Members, staff and officials.

e Strive to ensure that the development and implementation of required
internal policy/work procedures and guidelines are in place to support
Child protection practices in accordance with the expectations of the

Statement.
State e Strive to ensure that adequate resources are allocated to allow
Associations effective implementation of the Statement.

e Advocate and promote Child rights, empowering and engaging
Children in support of the Statement.

e Proactively share resources and experience in the development of
Child-safe initiatives in Golf as they are identified.

¢ Develop opportunities for regular discussion at all levels to support a
culture of continuous improvement and accountability of Child
protection and member welfare. For example, in team meetings or
regular forums, include member welfare as a regular agenda item.

e Strive to ensure that all Authorised Person(s) understand their
obligations in accordance with the Statement and any relevant policy
and procedural documentation.

e Strive to ensure that the Statement is implemented and adhered to
among its Members, staff and support personnel.

e Strive to ensure that the development and implementation of required
internal policy/work procedures and guidelines are in place to support
Child protection practice in accordance with the expectations of the
Statement.

e Strive to ensure that adequate resources are allocated to allow
effective implementation of the Statement.

e Advocate and promote Child rights, empowering and engaging
Children in support of the Statement.

e Proactively share resources and experience in the development of
Child-safe initiatives in Golf as they are identified.

e Develop opportunities for regular discussion at all levels to support a
culture of continuous improvement and accountability of Child

Clubs and
Facilities
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Role/responsibility

protection and member welfare. For example, in team meetings or
regular forums — include as a regular agenda item.

12. RECRUITMENT AND SCREENING PROCEDURES FOR ROLES WITH DIRECT
CONTACT WITH OR PERMITTING ACCESS TO CHILDREN

12.1

Best practice recruitment and screening for all persons involved in Golf facilities, activities,
services or events who have direct contact with or access to Children requires
implementation of the processes outlined in clauses 12.1 to 12.9. The practices below as
they apply to Golf Entity employees are subject to relevant legislation and relevant rules,
human resources and/or employment processes adopted and implemented by a particular
Golf Entity. If a Golf Entity (for example a Club) does not have particular human resources
and/or employment processes, it should follow the processes in this clause 12.

12.2
@)
(b)
12.3
@)
(b)

Subject to clause 12.1 above (as it relates to Golf Entity employees), all Golf Entities
should apply the practices and procedures in this clause 12 in relation to all
prospective employees. Unless otherwise stated, all Golf Entities should, where
feasible and to the greatest extent practicable, apply the practices and procedures in
this clause 12 in relation to all volunteers in Golf. In this clause 12:

® volunteer includes any individuals volunteering their time and/or services free
of charge, or receiving reimbursement expenses only

(i) employee includes any individuals, whether full time, part time or casual, being
employed or contracted by any Golf Entity and being remunerated for their
time, service and/or services.

Where a Golf Entity is determining whether it is practical to apply the practice and
procedures in this clause 12, the following may be considered:

® the size of the organisation
(i) the number of prospective applications

(i) the nature of the positions for which volunteers are being sought.

These recruitment and screening procedures seek to ensure that all Golf Entities
recruit people who are suitably qualified and committed to providing professional, safe
and enjoyable activities and services to Children. There are specific recruitment and
screening procedures that must be consistently followed by all Golf Entities when
recruiting roles that have direct contact with or permit access to Children in Golf.

As noted above in clause 12.1 recruitment of employees is governed by relevant
legislation and the relevant rules, human resources and/or employment processes of
the relevant Golf Entity. It is expected, however, that those practices should recognise
the Statement and other principles in this Policy, for example clauses 12.4 and 12.5
below.
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12.4
@)
125
@)
(b)
12.6
@)
(b)
12.7
@)
(b)

All Golf Entity advertised positions and internal position descriptions for positions that
require direct contact with or permit access to Children should contain the following
statement (or similar):

‘We will carry out screening and undertake a background check process on all
applicants prior to appointment.’

The Statement will be referenced in all position descriptions and applications
documentation, and otherwise should be communicated and/or made available to
applicants at least prior to an interview.

Subiject to relevant legislation and the relevant rules, human resources and/or
employment processes adopted and implemented by a particular Golf Entity all
applicants for employment roles with Golf Entities that require direct contact with, or
that permit access to Children, should attend or participate in at least one interview or
program of induction. Golf Entities should endeavour to interview applicants for
volunteer roles with Golf entities that require direct contact with, or that permit access
to Children. As part of the interview, the Statement should be highlighted. Any
screening requirements and their purpose should also be explained.

The identity and qualifications of each shortlisted applicant for any position requiring
direct contact with or access to Children may be confirmed by the relevant Golf Entity
requesting proof of identity and proof of qualifications documents from the applicant
that are relevant to their role and their suitability to work with Children. On completion
of the recruitment process and if requested, copies of the successful applicant’s proof
of identity and proof of qualifications documents should be added to the applicant’s
file.

If an applicant is unable to provide specific documentation, an appropriate Senior
Person will be advised and an approval for a variation sought. The Senior Person or
the relevant Golf Entity may withhold approval for any variation requested at their
absolute discretion.

Subiject to relevant legislation and the relevant rules, human resources and/or
employment processes of the relevant Golf Entity or unless the law provides
otherwise, all Golf Entity boards and employees must have a satisfactory WWCC in
the appropriate jurisdiction in which they spend the majority of their working time.

In addition, at the discretion of the relevant Golf Entity, applicants may be required to

satisfy a number of background checks, at the commencement of, and in some cases
during, the term of their role. These may include (but are not limited to) the following:

0] a national criminal history record check

(ii) a signed declaration

(iii) a reference check
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(iv) any other relevant background checks to assess a person’s suitability to work
with Children.

(©) If the applicant has already commenced in a role with a Golf Entity and the results of
any background or screening checks are unsatisfactory, the Golf Entity may terminate
the individual’'s position (whether employed or voluntary) without notice. Golf Entities
should only recruit persons with appropriate qualifications and experience. If at any
stage (including before or after commencement in the relevant position) it is
discovered that any aspect of the applicant’s curriculum vitae or the references or
background checks that are provided in support of the application are dishonest or
misleading, the Golf Entity will be entitled to terminate the position immediately
without notice.

12.8

(a) All Golf Entities must comply with relevant laws in relation to record keeping. Subject
to those laws all Golf Entities should maintain:

® records of all employees and volunteers

(ii) a register of WWCC and/or national criminal history record check for all
persons for whom checks have been obtained. This register must detail
application and approval or rejection details (including WWCC or equivalent
identifiers), expiry dates and any other identifying and useful information.

(b) All Golf Entities will work together in the best interests of their Members and
Authorised Person(s). As such, Golf Entities must share information from relevant
employment records and/or its register of WWCC and/or national criminal history
record check in order to resolve any recruitment or screening issues and/or in the
interests of resolving any Formal complaints relating to Children. Clubs should also
share employment records and/or proof of identity or qualifications information when
requested by the relevant State Association for the same purposes. For the
avoidance of any doubt, all applicants must provide their consent to GA, State
Associations and Clubs disclosing their personal information as set out above.

12.9

Volunteers, short-term appointees and minors in roles with direct contact with or permitting
access to children will be informed that, in the light of the above, every precaution will be
taken to protect Children in the care of a Golf Entity.

Accordingly, the policy for volunteers requires all Golf Entities to comply with any WWCC
legislation that applies across the jurisdiction(s) in which they operate,
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13.

14.

INTRODUCTION TO THE CODES OF CONDUCT

@)

(b)

(©)

(d)

The following Codes of Conduct outline the expected behavioural guidelines for
Members and persons involved in, and interactions between, all such persons in the
Australian Golf community as well as safeguarding Children.

There are two key elements to the Codes of Conduct:

0] the General Code of Conduct, which relates to interactions between Members,
Participants and Authorised Person(s) (clause 18)

(ii) the Code of Conduct for interactions with Children who take part in Golf
programs, activities or services (clause 19). This Code of Conduct has been
developed to help safeguard Children.

PLEASE NOTE the Codes of Conduct relate to member welfare and protection
and NOT to “Sport” related infractions and/or infractions against the rules of
Golf or the actual conduct of Golf events. These are governed by the GA Code
of Conduct and Disciplinary Procedure. See at:
http://www.qgolf.org.au/playingcodes

As part of a Member’'s commitment to observing the Codes of Conduct (Codes), each
Member should formally acknowledge their commitment to the Codes of Conduct,
wherever practicable.

COMMITMENT TO THE CODES OF CONDUCT

@)

(b)

The Codes should be read in conjunction with:

® the specific requirements of any role as defined in any position description
statement, if applicable

(ii) relevant policy and procedure documents, including the Statement
(i) the complaint procedures

(iv) other GA policies and guidelines available on the GA website:
http://www.golf.org.au/policies

(V) all applicable laws in the relevant jurisdiction
(vi) constitutions and by-laws

(vii)  general community expectations in relation to appropriate behaviour between
adults and Children.

All Golf Entities may consider a failure to observe the Codes as misconduct, and may
take appropriate disciplinary action in accordance with relevant rules and regulations
including this Policy.
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15.

16.

17.

18.

EXCEPTIONS

There may be exceptional situations where the Codes do not apply, for example, in an
emergency situation. It is crucial however that, where possible, authorisation is sought from a
Senior Person prior to taking action that contravenes the Code(s) or a Senior Person is
advised as soon possible of any incident which breaches the Code(s).

GOLF VALUES

It is critical within Golf in Australia that values drive behaviours and conduct. While the
wording of stated values and behaviours may change depending on the relevant Golf Entity
with which a Member is associated, there are some key principles that drive conduct and
behaviour that are common across Golf. These are:

€)) INTEGRITY and RESPECT
Recognising the contribution that people make to Golf, treating them with dignity and
consideration, as well as caring for the property and equipment they use. Fairness
should be employed in decision-making out of respect to all.

(b) TEAMWORK

Collaboration and working together to achieve outcomes and resolve issues.
Supporting one another on and off the Golf course is essential.

(c) FUN AND ENJOYMENT
Golf should be enjoyable for all those participating in it. Efforts should be recognised
and rewarded so as to fuel the passion for everyone in Golf and have fun along the
way.

(d)  EXCELLENCE
Golfers should strive for best practice in everything they do — seeking the highest of
standards in order to achieve the best possible outcomes for themselves, their Club
and Golf.

CODES OF CONDUCT

The Codes shou